
Broadband For Your  
Business Success

IP@monroega.gov  •  770-266-5333

Welcome To The  
City Of Monroe

Nestled in the Alcovy River basin 
between the urban sprawl of Atlanta 
and classic Athens, Monroe offers 
the best of both worlds. Our rich 

history draws visitors to Monroe; our 
small town atmosphere, engaging 

cultural life, and high tech capabilities 
entice them to stay. Monroe’s future 
is exemplified by intermingling these 

historic areas with planned residential 
growth and high-tech industries 

supported by a reliable and secure 
fiber optic network.

“ Broadband availability is essential to making the  
City of Monroe a leader in the innovation economy. 
It is our goal to increase access to broadband which 
is an essential tool for economic development. We 
realize the importance of broadband to our current 
business and residential community and recognize the 
incentive it provides for those looking to locate here.”
-Matthew Chancey, City Administrator-City of Monroe
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Monroe Fiber Is Part Of The  
City Of Monroe Utility 
Department.
We are visionary in offering a better 
broadband to meet your business needs. 
We built a fiber network to provide local 
businesses with the data speeds necessary 
for their business internet and data 
requirements. Monroe Fiber provides a 
flexible network that enables you to grow and 
to provide the reliable service to meet your 
demands 24/7.

Monroe Fiber offers Business-Class High 
Speed Internet with download and upload 
speeds of up to 1 Gbps. We offer fiber based 
high speed data connectivity to upload or 
download large files, connect remote offices, 
utilize cloud services or manage large data 
transfer. We offer a scalable Internet solution 
that assist you in growing your business. 
Monroe Fiber also has the flexibility and 
creativity to offer unique services utilizing 
legacy hardware.  

Our network is fiber based with diverse route 
connectivity to the major internet hub in 
Atlanta (56 Marietta Street). We have taken 
steps to ensure you have the connectivity 
when you need it and to maximize your up 
time. 

Powerful Benefits
•	 Simple, manageable and scalable  

high-capacity bandwidth

•	 Reliable access to the internet, intranet 
and extranet sites

•	 Layer 2 transport

•	 Speeds from 10 Mbps to 1 Gps

•	 Symmetrical upload and download speeds 
– quickly send and receive large data files

•	 Ability to drive applications such as video 
conferencing, VoIP, web-hosting services 
or cloud applications

•	 Flexibility to choose the optimum 
bandwidth for your location or locations, 
with room to grow as your business grows

•	 Useful web-based monitoring, 
management and reporting tools

Guaranteed Reliability
•	 A redundant, reliable IP network 

infrastructure ensures availability and 
service quality

•	 Network design maximizes redundancy 
with no single IP point of failure

•	 Supported by our fiber-optic backbone, 
dynamic architecture and 24/7 monitoring 
by our Network Operations Center

•	 SLA (Service Level Agreement) ensure 
service is always-on and ready to meet 
your business requirements

The World Of Technology Continues 
To Move Forward At An Increasing 
Pace. The number of products and 
innovations that have happened in the last 
few years is simply staggering. More and more 
companies are looking to create cutting-edge 
products or utilize cutting edge applications 
to improve their bottom line through more 
effective service delivery. Our society is 
changing, data access is becoming critical 
for our everyday life. However, to accomplish 
this a community must have a fiber based 
infrastructure to meet the growing needs of the 
business community.

Applications requiring a 
fiber based network:

•	Large data file transfers for back-up storage 
and security reasons

•	Utilization of Cloud services for cost 
effective business needs

•	Video security storage

•	Medical image transferring at rapid speeds

•	Engineering documents for large data 
transfer

•	Educational requirements to insure learning 
needs are met

•	Wireless - Fiber to the Tower for high 
capacity voice/data usage

•	New applications for the “Internet of 
Things”
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“The fiber and connectivity services provided by the City of Monroe 
allows us to operate all of our hospital functions, along with all of our 
off-campus locations. Through the enhanced connectivity, even our 
furthest physician office, over 20 miles away, is connected as if they 
 are in the same building.”
- Ed Stanley, Director of Information Systems, Clearview Regional Medical Center
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