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Holiday Garbage Pick-up Schedule

Labor Day – September 5, 2016
Monday, September 5, 2016 – No Collection
Tuesday, September 6, 2016 – Monday’s Collection Route
Wednesday, September 7, 2016 – Tuesday’s and Wednesday’s 
Collection Routes
Thursday, September 8, 2016 – Thursday’s Collection Route

Thanksgiving – November 23-25

November 23, 2016 – close at noon
Monday, November 21, 2016 – Monday’s Collection Route
Tuesday, November 22, 2016 – Tuesday’s and Wednesday’s 
Collection Routes
Wednesday, November 23, 2016 – Thursday’s Collection Route
Thursday, November 24, 2016 – No Collection
Friday, November 25, 2016 – No Collection

Welcoming Ron Rabun, Interim City Administrator
The City welcomed its new City Administrator 
(Interim), Ron Rabun on June 1, 2016.  Ron’s 
role will be to assist the city council and the 
employees to continue to deliver quality services 
to the citizens and to move the city forward with 
its various improvement projects.  Ron is a Navy 
veteran, a native of Georgia and has worked for 
many years as a city or county manager in the 
southeastern United States, Washington State 
and in the Middle East.  He has a Master’s degree 
in Public Administration from the University of 
Georgia.  He is married, has three grown children 
and has recently added two new boxer pups to 
his family.
Ron believes in a business-like approach to 
running government and is a staunch proponent 
of excellence in customer service.  He pointed out 
that he feels lucky to have inherited an excellent 
staff and high quality operations in the City of 
Monroe.  He looks forward to working with the 
Mayor and City Council to move the city forward.

Keeping the Lights On 
Keeping the lights on is one of the primary 
functions of the City of Monroe's Electric Crew.  
Whether it's during a windstorm or a downpour, 
the electric crews work to ensure that all power 
is restored to all residents and businesses in a 
timely manner.  The City of Monroe is engineering 
a  project that will help reinforce power lines and 
keep power lines intact during powerful storms. 
The City of Monroe will be replacing underground 
conductors that have almost reached the end of 
their expected life, as well as overhead copper 
conductors with ACSR.  With these upgrades, 
the system should be less susceptible to system 
loss and increase in reliability.    
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The water distribution process starts with raw water from one 
of two sources:  the John T. Briscoe Raw Water Reservoir or 
the Alcovy River.  The raw water is, then, split into the water 
pond or sent to the water plant for treatment. 

When the water arrives at the 
treatment plant, it goes through the 
chemical feed building and gains 
lime, alum, & chlorine dioxide.

Once the water leaves the settling basins, it goes to the 
membrane feed pumps and strainers, and then it is filtered 
through the micro-filtration system. During this process, 
the water is tested for many things to control the process 
and ensure compliance with state regulations

The water then goes to the clear wells and 
the new high service pump building. At this 
point the water is ready for distribution.  The 
water goes to three elevated water tanks. 

From the water tanks, the water is distributed 
throughout the distribution system into customers 
homes and businesses.  Once the water reaches 
the customer, it has been disinfected and fortified 
to give the best quality drinking water. 

Next, the water has 
bleach added for 
disinfecting and 
lime added for pH 
adjustment.

Providing quality drinking water is an essential function of the City of Monroe's Water Department.  Starting in 1904, the City of Monroe distributed water and ice to the citizens under the direction 
of the Water, Light, and Gas commission.  The River Intake Pump Station has been in operation since the early 1970s and contains two vertical turbine pumps with a combined pumping capacity 
roughly equal to the water plants original capacity of 6.4 million gallons per day. The current City of Monroe Water Treatment Facility was built in 2002 and then upgraded in 2012. It was the first 
plant of its design in the southeastern United States. The plant currently has a 10 million gallon per day treatment capacity. The plant serves about 8,800 customers in Monroe by treating water 
from the Alcovy River and John T. Briscoe Jr. Reservoir. The City of Monroe water distribution system consists of over 241 miles of distribution lines which range in size from 3/4 to 16 inches in 
diameter and approximately 1,300 fire hydrants.  If you have any questions, contact the City of Monroe at 770-267-3429 or email Rodney Middlebrooks at rmiddlebrooks@monroega.gov. 

Where Does Your Water Come From?
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After those items are 
added, the water goes to 
the flash mixer to ensure 
proper mixing. 

The water then goes to 
the settling basins where 
most sediments in the 
water will settle out.

The water then goes through 
the chemical feed building again 
where fluoride and phosphate 
are added for dental health and 
corrosion control. 

From the water tanks, the water is distributed 
throughout the distribution system into customers 
homes and businesses.  Once the water reaches 
the customer, it has been disinfected and fortified 
to give the best quality drinking water. 

The water is then tested 
once more to be sure the 
water is safe to drink.

Next, the water has 
bleach added for 
disinfecting and 
lime added for pH 
adjustment.

Providing quality drinking water is an essential function of the City of Monroe's Water Department.  Starting in 1904, the City of Monroe distributed water and ice to the citizens under the direction 
of the Water, Light, and Gas commission.  The River Intake Pump Station has been in operation since the early 1970s and contains two vertical turbine pumps with a combined pumping capacity 
roughly equal to the water plants original capacity of 6.4 million gallons per day. The current City of Monroe Water Treatment Facility was built in 2002 and then upgraded in 2012. It was the first 
plant of its design in the southeastern United States. The plant currently has a 10 million gallon per day treatment capacity. The plant serves about 8,800 customers in Monroe by treating water 
from the Alcovy River and John T. Briscoe Jr. Reservoir. The City of Monroe water distribution system consists of over 241 miles of distribution lines which range in size from 3/4 to 16 inches in 
diameter and approximately 1,300 fire hydrants.  If you have any questions, contact the City of Monroe at 770-267-3429 or email Rodney Middlebrooks at rmiddlebrooks@monroega.gov. 

Where Does Your Water Come From?
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OpenStarting in 2016, the City of Monroe will no longer mail 
out ad valorem property tax bills or take payments at 
City Hall for current year property taxes.  All property 
owners will receive one consolidated tax bill from the 
Walton County Tax Commissioner that will include 
City of Monroe property taxes and any applicable 
County taxes.  Any past-due taxes from 2015 and 
prior years will still need to be paid at Monroe City 
Hall.  

This transition to consolidated billing with Walton 
County was made to save taxpayers money in 
collecting and processing, and to eliminate confusion 
of having two separate tax bills with different due 
dates.  From 2016 forward, the tax bills will be due 
on the County’s due date, which is usually around 
November 15th.  Please review your tax bill carefully 
for the actual due date when you receive it later this 
summer.  Have questions?  Call 770-266-5123.

Where Do My Tax Dollars Go?

What's New With Property Taxes

Public Safety:  54.54%

Public Works:  17.35%

General Government:  16.15%

Housing and Development: 6.31% 

Culture and Recreation:  4.24%

Judicial:  1.23%

Health and Welfare: 0.17%

Debt Service: 0%

*Note:  Chart is from 2015 audited financial statements.

*Note:  Millage Rates shown are for display purpose only.
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  The following businesses
   received new licenses from
  the City of Monroe since March.  

•Anschutz Antiques
1248 South Madison Avenue

• Birch Interiors
205 East Spring Street

•Clearview Primary Care at Breedlove
704 Breedlove Drive

• J & M Thrift
204 West Spring Street

• J. Key Roofing
155 Bankers Boulevard Ste F-300

•Kniquenaques
707 South Broad Street

• Matt McCane Insurance Agency
155 Bankers Boulevard Bldg D-200

• Modern Cleaners & Alterations
1966 West Spring Street

• Motivate Martial Arts
116 West Spring Street

• Produce Installations 
125 Henson Drive

• The Pro Agency
129 North Midland Avenue

Open
for business

The Code Department is a function of the city that 
is responsible for a plethora of duties.  Most notable 
are the responsibilities that include building codes 
and other structural or property related codes.  Once 
a code violation is reported, the violation must go 
through a process to ensure the person(s) with the 
violation is brought into compliance.  

1. See violation/get report of violation
2. Contact owner/occupant (7-15 days)
3. Citation with Court Date (7-30 days)
4. Judge decision (jail, fine, deadline)
5. For non-compliance, back to court

For code related issues, call the City of Monroe at 
770-267-3429 or visit our website at monroega.com 
for further information on the code department. 

Code Enforcement



 August

2     City Council Meeting      6:00 p.m.
5     First Friday Concert Series-The Tams    7:00 p.m. 
9     City Council Meeting      6:00 p.m.

 September 

 2    First Friday Concert Series-Swingin' Medallions 7:00 p.m.
 5    Holiday:  Closed
 6    City Council Meeting      6:00 p.m.
13   City Council Meeting      6:00 p.m.
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Unless otherwise noted, City of Monroe meetings are at City Hall, 215 N. Broad Street.  Dates subject to change; check monroega.com for updates.
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 October 

4     City Council Meeting      6:00 p.m.
8     Paws in the Park       8:30 a.m.
8     Fall Fest      10:00 a.m.
8     Closing Day Farmers Market       8:30 a.m.
11   City Council Meeting      6:00 p.m.
21   Food Truck Friday 
31   Halloween   

 November 

1     City Council Meeting      6:00 p.m.
3     Light Up the Night       5:00 p.m.
3     Downtown Art Walk       5:00 p.m.
8     City Council Meeting      6:00 p.m.
23   Holiday:  City Hall Closes at Noon
24   Holiday:  Closed
25   Holiday:  Closed
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