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Jsers and Computers

COMPUTERS = 228

*Users are any employee who

has l.ogin C.redentials and/or *Includes Servers, Workstations,
email service Laptops, Tablets, and Netbooks



Operating Systems
indows

icrosoft Windows 7
Aicrosoft Server 2003
licrosoft Server 2008
c OS X

m Mac 105

@ Android OS




usiness Programs

Smith Data

GSI

Builder Radius
Mitel

ArcView GIS
Crystal Reports
QuickBooks
CAFR2000

SB Client
SCADA
WebRoot Antivirus
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Online Assets
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http://www.monroega.com/�
http://www.facebook.com/CityofMonroeGA�
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s being worked on over days or even weeks at
a time.

'@ There were a grand total of 845 I.T. issues logged
for the year 2012.
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ge Calls per month =72

m Internal

= Finance

= Finance/UB
Utilities
Police
Fire

m Public Works

m DDA

m Council

m Code
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